WINManage Professional Operation: In-Class Course

Part Number: Rw-8410-3110
Course Duration: One (1) day
Prerequisites:

e RF fundamentals
e Networking 101 or previous network experience
e Completion of RADWIN PtP and/or PtMP Professional course

Target Audience:

e Distributors

e Partners

e  System Integrators

e T1/T2Support Engineers

Course Description:

This course introduces RADWIN’s WINManage Management Platform. The course is aimed at network
operators who are seeking to effectively manage, control, monitor, troubleshoot and optimize their networks.
The course includes theoretical introduction and practical training of the WINManage platform.

Certification Conditions:

Upon completion of the course, the participants will receive certification, subject to the successful
fulfillment of the following conditions:

e The trainee must participate in all the theoretical sessions and complete all hands-on training.
e The participant must pass the final exam.
e The certification qualifies access and usage of the WINManage tool.

Course Objectives:
Upon completing this course, participants will have a solid understanding of:

e  WINManage platform hardware requirements

e WINManage installation options

e  WINManage license packages

e WINManage installation and configuration procedures
e Network discovery and provisioning procedures

e RADWIN network monitoring

e Alerts capabilities

e Network troubleshooting using alarms

e SNMP traps configuration

e WINManage report usage

e Jobs scheduling

e Administrative procedures such as user management, data security, backup/restore, etc.

Provided collateral:

e  PDF copies of the course presentations
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Course Agenda®

Time / Day DEI
09:00 - 09:30 Course opening & introduction
09:30-10:15 WINManage theoretical introduction
10:15-11:00 WINManage theoretical introduction
11:00 - 11:15 ‘ Break
11:15-12:00 WINManage theoretical introduction
12:00 - 12:45 WINManage theoretical introduction
12:45 -13:45 ‘ Lunch
13:45-14:30 WINManage practice

14:30 - 15:15 WINManage practice

15:15-15:30 ‘ Break
15:30 - 16:15 WINManage practice

16:15-17:00 WINManage final exam

Class Requirements:

1. Room suitable for training based on number of participants, properly air-conditioned and in

quite environment

Video projector and cables required for trainer’s laptop connection
Whiteboard/flipchart and markers

Broadband internet connection + Wi-Fi

PC/laptop for each participant
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Equipment for hands-on or connection to a remote lab

1 Agenda may be subject to changes
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