RADWIN Academy Services Overview

Innovative technology is great, but successful implementation of a new system requires preparation
across the organization. Knowledge is the key to smooth adoption of the technology by network
teams and optimal completion of their technical tasks using RADWIN broadband wireless solutions.

Our training services enable your team making the most out of RADWIN technologies, offering a
comprehensive, focused and cost-effective training solutions. Our standard and tailor-made training
programs are designed to support every stage in the planning, deployment, operation and
maintenance processes.

RADWIN training portfolio is built of a wide variety of modern learning solutions, including class
presentations and hands-on exercises, online webinars and hands-on using a Remote Lab. RADWIN
professional training team oversees the methodology, quality, efficiency and relevance of training
programs and materials. All the courses are delivered by experienced RADWIN engineers who
combine field experiences with rich background in training didactics.

RADWIN standard courses include:

e Deployment - provides hands-on skills in installing, aligning and commissioning of RADWIN
systems

e QOperation — guides operational teams through system theory, installation, configuration,
operation and basic troubleshooting procedures

e Network Management — introduces the tools and procedures for effective network
monitoring and optimization

o Network Design — teaches network engineers how to properly plan RADWIN networks using
dedicated software tools

e Train-the-Trainer — certifies selected RADWIN Partners to offer and deliver RADWIN
certification courses

In addition, RADWIN will customize any training program according to customers’ specific needs,
requirements and technical level.

For any question, please contact RADWIN Training Academy at training@radwin.com.
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